ARDAHAN UNIVERSITESI
INSANI BILIMLER VE EDEBIYAT
FAKULTESI

ARDAHAN UNIVERSITESI YENISEY KAMPUSU CAMLICATAK MEVKIli
ARDAHAN / TURKIYE

Has been assessed and found to Comply with the Requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu gorilmiistiir:

ISO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:

Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi:

UNDERGRADUATE AND POSTGRADUATE
EDUCATION SERVICES AND SCIENTIFIC
RESEARCH

LISANS VE LISANSUSTU EGITIiM HiZMETLERI VE
BILIMSEL ARASTIRMALAR YAPMAK

Certificate Number: CSCMS 24110001 !nitial Certification Date: 22.11.2024
Belge Numarasi: CSCMS 24110001 Ik Belgelendirme Tarihi: 22.11.2024

ertificate Validity Date: 21.11.2025
ge Gecerlilik Tarihi: 21.11.2025

izmir 21.11.2024 AQS Befgel
AQS Certj

Bu belge higbir suretle
tahrif edilemez, kismen
veya okunmasi
zorlastirilacak sekilde
cogaltilamaz, kazint
ve silinti yapilamaz
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